Syrian Refugee Crisis
Deployment

March 15th - 25th, 2016

Lebanon




Field [nnovation Team & partners deployed to the Syrian Refugee Crigig in Lebanon to empower
humang to create curtting-edge golutiong in =2_locationg.
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Lebanon March 15 - 25th, 2016
State of Affairs

Number remains contested, United Nations state 1,055,984 million
Syrian refugees in Lebanon with a population of approximately 4
million. The number fluctuates, however Syrians are continuing to come

over the border. Several camps we visited are weary about welcoming : D Q
new travelers because of security and capacity concerns. ‘
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Start-up Tech community is thriving and fiercely fighting even
with economic downturns. Cranes also lace the skylines
n-) demonstrating growth in the city of Beirut.
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No President in place & parliament is trying to pick

up pace for citizen demands. /
http/Awww.al-monitor.com/
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hariri-jumblatt-franjieh. htmi# £ 2 o

Accassod 4/10/16 Every seat in classrooms for refugees is full. Each teacher has approximately
25-30 students. Many students do not have proper winter clothing, several age
groups together and a diesel stove fumes as it provides the heat for
classrooms. Through resource challenges, the teachers are always there
ready to teach and the kids are all smiles as they concentrate & learn.
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Make it toMpass a standardized test & then

transition into Lebanese public school.

Tensions exist between Syrians & Lebanese. Tensions amongst Syrians
on politics also exist (pro-revolution vs. the Regime.) Some students ggvg
the Syrian flag with traditional colors (red, white & green), while others
changed colors (red, white & black) for a new Syrian flag. Some children

associated certain kids from particular communities (Daraa) as being at

fault for the war. A
Gu.com/pldecgd/std . 7
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7 5 Security checkpoints increased throughout our trips to central Bekaa Valley.
Conflict broke out in the Central Valley between Lebanese ! -
Army, ISIL & Hezbollah towards end of our deployment. 20 \ !
minutes from part o“f our relief work " w | W
| arabiv - lashes-with-militants. htm}

Accessed 455116 3 : A dozen UN convoys with peacekeepers drove déwn the Cornish headed sduth &

i “( a mll'wary helicopter swarmed overhead in Bekaa Valley.
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Mission: Create cutting-
edge solutions with
yrian refugees.
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‘ Build out of evacuation routes, materials
’J - from workshop/exercise with community
& continued future prep led by
communities

Theater workshop & art installations w/
Lebanese & Syrian youth reducing
tensions & build empathy. Placing the
world in the "shoes" of refugee youth.

Public Health through artificial
intelligence, accessibility of mental
health to refugees & aid workers.

| ]
. Water sanitation/disease outbreak

workshop & exercise with Syrian
community.
Living Lab to improve living conditions for
refugees. DIY installation project gives
entrepreneurial opportunity,reduces
garbage challenge & better living
conditions.




Deployment in a Snapshot

Improvisation
for safe

Bar 22 ladies +17
as men ages 15-22

F
m 350 students
ages 5-12.
e . 1)
Jovs 400 youth ages
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100 students,
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RE[% 30 children ages
’ 5-12

919 Syrian youth 0 R B
a'q received our 1 - ‘ g ‘
programming ' .
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Emergency evacuation routes with Syrians utilizing 360 degree camera/video

reality capture for disaster Eregaredness. %

(Aoub Janning

N

Team meets with Camp Leader, Ali. Community
maps out evacuation routes utilizing virtual
reality 360 video for preparing future evacuation.
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https://vimeo.com/162311941  °

Algarhih Camp in Al-Marj area of Bekaa Valley,

Lebanon. 160 of approximately 250 tents hosting
approximately 2,500 refugees were burned to the
ground. A baby less then two years old perished.

http//news.yahoo.com/baby-killed-fire-syria-refugee-camp-lebanon-180525002.html!

After the fire of 2015
completely engulf the Algarhih
Camp in 30 minutes, Ali
expressed concern for
evacuating the elderly. The
eldest camp member makes
his way out of the fire just in

time, however as noted

above- a young Syrian child

did not make it out. Ali wants

to make sure his community
remains safe and prepared.

— ~http://www.dailystar.com.lb/News/Lebanon-News/2015/
Jun-02/300198-fire-ravages-bekaa-refugee-camp-kills-
syrian-child.ashx

Once the team completed disaster preparedness
evacuation routes with 360 degree footage, we

were invited for foosball, tea & video games.
\
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Eventually air will leave the
bags, however as long as the
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will trap air & insulate.

lemonstrating with glass 60 de-gg
ahrenheit) mirroring outside Gs
. mperature. Insulation provides
: %egrees(Fahrenhelt) tempe@tur 8

Resident(s) in one of the tents became allergic to
materials. Winter in the Bekaa Valley can be.ee@
and windy. The family has three.children including
a 10-day old baby. Warmth in the winter is
Necessary-and cooler temperature in the summer
desired to keep-the family comfortable durmg
heir time-in the valley. Our home tests indicated &

difference of 8-10 degrees in temperature with the
ulation from our past experiments.
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Artificial Intelligence to provide access to health resources.

Karim, part of the X2 Psychological Artificial Intelligent Avatars was designed to focus on
building trust, providing psychosocial education, & addressing Arab-specific requirements.
Karim is a "chatbot", not a human.

Locations: Al Marj, Joub Jannine & Bar Elias

Translation to Arabic: We learned standard Arabic, google translate & upwork.org was not
enough. Translation was challenging from English and the many dialects/variations. Thus,
the team worked with local Lebanese & Syrians to support our efforts. Moving forward X2ai

is hiring Syrians knowledgable in translations to the Damaseus (Levanti e)dialect.

) k3

geating a open environment.

speak in groups worked well,
- especially with women.

" have experienced a lot. It's
important they have open &
optional platforms, feeling

Trust barriers are high, refugees

.empowered to share their stor
hen ready. *
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Cultural stigmas to mental health
leave many refugees without access
to resources. Syrians admitted to a

~ need for mental health resources
can be viewed as putting the family
reputation at risk, often resulting in
physical punishment.

1 psychologist currently the.
Cipal at the Jusoor scho
4’ wJoub Jannine. The schoo
=& | doing an incredible job with very
talented staff. A full-time h
:e;unselor will be joining the
am serving over 45 teachers,
11,500 school children & parents,
_Forward thinking of the
“administrators and staff have
created a calm & excellent
education environment despite
external challenges (i.e.- war/
conflict, resource constraints &
abundance of children 5-14
years.)
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Disease Outbreak & Water Sanitation Do Tank in Majdal Anjar.
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3 Groups for the Do Tank:

Researchers: "Disease Detectives" developing data collection systems on waterborne disease from clinics in Majdal Anjar to allow for timely monitoring and early detection of Celebrated the kick-off
tential outbreaks. A big success was the decision by the workshop participants and the municipality to set up the first ever Health Committee in Majdal Anjar.

el 2 ek s g iy S e of the FIRST Health

Entrepreneurs: Prototyped solar-based water purification systems. First solution is to co-opt the SODIS solution (Solar Water Disinfection) and create a large-scale water bottle Committee in Maja[

filitrations system in which bottles are placed at an angle in the sun for 6+ hours (angles are tested based on longitude/latitude of region.) Second solution is purification through an Ani t of
evaporation-based system prototyped in AutoCAD by a Lebanese engineer on the team. These solutions are are for communities that cannot access purified bottled water on a njar came out or our
daily basis. Do Tank!

Educators: Building theater, song, dance & an information booklet to educate on water sanitation. The booklet is focused on ages 5-11. There are a lot of kids in the camps! The
team is fundraising through hand-crafted items used from up-cycled materials to create a booklet for dissemination.
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Living Lab in Beirut with Up and Coming Syrian & Lebanese Millennials.

25 Lebanese, Syrians, Americans & Canadians came together to work on challenges faces in the
refugee camps.

“~Refugee Enterprise that
enhances future outlook & builds
on economy to support benefit to
the host country (not take

. existing opportunities, but
expand.) Syrian refugee ‘ : Syrians need a way to moderate
entrepreneurs 15-24 years old temperature (modifying cold/hot) -
struggle to access the mark in tents. Access to up-cycled

% existing materials & planning how
s y

due to legal & social

to test prototype using tech in the N
- field. This includes creatinga
"home" & identifying how to get
~ everyone higher on Maslow's
nierarchy to be empowered o
oeyond worry of safety, food &

‘students gradesz-5,
attending public
school need a way to
co-exist because of
violence they are
experiencing. Comg
together: Coffee for
intros, sweets for

~._growing friendship &
salty foods for
becoming family.

Idea 1: Focus on Syrian youif
““under 12 to build a productive .
outlet with purpose & future

' school gardens.
*Connect team to Bootcamp
4.0 Urban Gardeners, fut
collaboration.

/'Syrians & Lebanese
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Working with Syrian Youth Taught Us the Real Meaning of Resilience...&
the Amazing Teachers!

- BUALYN Y
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JusooR, +AKES |,000s of Sy/ian -m(a‘l.uv well-ruq i e
Ul progowms hdp kads et 1o Public seinedls. ©

100's of Syrian children and very dedicated teachers. Teachers are
similar to local responders - they are there from the beginning to end.

The team did art installations, theater tension reduction programming
and survivor story-telling for children 5-15 years and youth
programming 16-23 years.

Our team worked in Joub Jannine, Beirut, Al-Marj (Algarhih) and Bar
Elias serving 919 Syrian youth. — a / ‘i’mw o



Tension reduction theater programming & survivor story-telling “Note photos, names & personal

information may be removed due to the

40 Syrian youth from ages 12 - 22 joined us. All youth were either B request of the individual. Photos next to
from Homs, Damascus or surrounding communities. The workshops 7 :ﬁ’::;f;’:ﬁ;"sfgessa"'y reflect the
separated the young men and women. Ve \ 24

/"My father is a brave soldier.
/My family crossed the border |\
! into Lebanon and my father

was taken. He is now a / |
| prisoner of war, we don't know
. where he is but | am proud of/ |
\ him. | plan to be a soldier to0." /
\ Synan survivor, young mafe /
approxnmately age 1 2/ i
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: ‘E "You always have a chonce, you

- don't have to look when heads

‘ i are being cut off. Younger kids s —
get scared in the house, but not "Walking to school, a young Syrian boy
me. At first | was scared, but | of 13-14 stood behind the fence and
am have grown used to it. You flung rubber bands at me. | told him to
have choices in conflict, to look stop, he didn't until he ran out of his
& to be scared. | choose not to stash. | picked the rubber bands up and
do either." Syrian Survivor, stuffed in my pocket. The boys eyes

young man age 15. looked crazed, he picked up a rock and

- threw it at me. He is traumatized from
the war, he's not in school and he's
terrorizing the teachers. ...when does
this boy decide to cross past the fence
and enter the school?" Rafael, Aid
Worker in Lebanon.

"...missiles fell all around my
town in Syria, my uncle |
called me and told me he |
had ordered me a taxi far |
away from this place. | am e
now in Bar Elias, Lebanon. I/ 5,
would tell future survivors to
never give up on their
education, if you find your
country at war or your
husband is abusive, your
way out is through an
education." Syrian Survivor, ||
young female approximate
age 18.

|I'was jailed for 6
' months without
~ knowledge of why.
. One day, one of the
. inmates passed &
when | told them,
the prison guards ‘
|| shrugged. We were
|| left with a corpse in
’,‘ our cell." Syrian

\\ /
s SUNVIVOT,
‘approximate age
35. —

"A witch came to me in the
camp, she put a spell on
me, creating a web over
my nightmares and | no
longer think about the
beheadings or violence."
Syrian Survivor, young
man age 13.

Syrian motorcyclist drove
over the mountain range
now living & working in
Bar Elias.

Pictures of present showed guns
| firing and soldiers but when asked
| to draw their futures, everyone

| had suns, blue skies, smiling
| faces, and positive outlook. ...yet

others drew the revolutionary
| Syrian flag, astronauts &

___elephants...
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Much Love To: v Sara S, Suha, Ahmad, Tamara, Kaveh, Toni, Kirsty, Michel, Eugene, Rebeka, Munir, Dania, Amazing teachers of Jusoor, Suharto, WP mor2 OrWER +VIP
Bayan, Zeina, Kristin, Hilary M, Mohammad, Farah, Bashar, Libby, Brett, Alicia J, Gilbert, Nabil, Jess, Petra, Arkbar, Tuna, Nathaly, Raya, Erika, F‘R W'EMW (ﬂ“
Emeline, Archie, Angeles, Artisede, Rafael, Tony, Mustafa, Ali, Rakan, Hobie, Hana & lovely Lebanese and Syrian communities.

Thankyo b evtryone Indve




%% hardworking &

Our overall experience taught jus that Syrians are sm

dedicated to being empowerefl to improve the conditions of their community.
There are incredible Lebanese & Syrian educators, camp leaders,
administrators and community advocates all working together to help
human-kind. Thank you for all you do.




Do It Yourself
Shelter Insulation Manual
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WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.



MATERIALS YOU WILL NEED

Needle, Thread and Scissors

Large CLEAN Garbage Bags (substitutions: Rice sack, Burlap or Cement
bags)

Note: Make sure no toxic smell or particles

Any kind of Plastic for stuffing ( substitutions: crumpled newspaper,
egg crates)

——— -
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WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.
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INSTRUCTIONS

Sew two plastic bags together on three sides leaving one side open.
Alternatively use stapler instead of sewing them together.

Sew two sections in a straight line from one end all the way to the other
end, making several compartments/panels.

WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.
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Ideally, blow air into smaller discarded plastic bags that can be stuffed
into the three panels.

Stuff the compartments with discarded plastic, crumpled news paper or
anything that will hold air in between the materials, Straw is another
good option.

WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.

iv



Lightly seal the last side by stapling them together

Measure the wall of the shelter or tent and connect enough plastic bag
panels together by stapling them together on one side.

WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.



Install the panels in the inside side of the shelter or tent by staple
gunning them to the wood structure.

=

If there is no staple gun, packing tape is also an option. Hanging these
panels will depend on the type of shelter. The less gaps between panels,
the more efficient the insulation.
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WARNING: Please note that this solution is not fire retardant. Please do not install
plastic panels near an open fire or cook stove. Project administered at your own risk.
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